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Transport and Roads Survey Report
January 2006
Results of Our Roads and Transport Survey

and the Response from the Providers
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“Nothing about us without us”
Introduction
This is the second report produced by the Long Eaton & District 50+ Forum, and is based on their second survey and consultations with Trent Barton. Any more helpful information pertinent to the survey will be reported on at our next Open Meeting in Long Eaton Town Hall on March 6th at 10.00 am when the main topic will be Health & Benefits.

· A large proportion of those surveyed expressed dissatisfaction with the state of their local roads & pavements. This matter will be referred to Michael Wallis, Mayor of Borough of Erewash who is taking a keen interest in our forum, and to the relevant DCC departments at County Hall, Matlock.
· There was a predominant dislike of road humps and a strong feeling that other methods of traffic calming should be used more.

· Not enough people knew or used Community Transport provided by Derbyshire County Council. The forum will help to publicise the service and Anne Smith from DCC will be attending our next Forum meeting to update us on what is available.

· The vast majority (approx 90%) expressed satisfaction with the excellent service provided by Trent Barton with their R4, R5 and 15 services and drivers. They were less happy about bus shelter provision and maintenance. The forum intends to keep a watch on this and make a monthly report.

· Many detailed bus related issues were, however, flagged up and these are listed in this report (see page 10). Certain of these have been taken on by the forum in cooperation with representatives from Trent Barton (see page 15).
We hope you enjoy reading this report. It contains all almost all your comments! We hope to see you at our next Open Forum meeting in March 2006.

Pete Wearn

Report Editor

Jan 2006

[image: image2.wmf]
· [image: image3.jpg]5 QMC Beeston Lorg Eaton ‘

Loughborough

rSinbow

@ ©

L7103 Vi |




Bus route satisfaction

· Drivers

· Bus Shelters

· Hospitals
· Community Transport
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YOUR COMMENTS PLEASE
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About transport providers 

1.  Are you a bus/coach user?  ………………   Yes x74       No x11
 2  Which bus route do you use regularly?

	Bus Route/number
	No using
	Satisfied
	Dissatisfied

	4
	7
	6
	1

	5
	55
	49
	6

	14
	1
	
	1

	15
	30
	26
	4

	16
	5
	2
	2

	19
	4
	2
	2


3. Do you feel that drivers are adequately aware of passengers’ needs? 

 Yes x57        No x 5        Most x3          Sometimes x4
4. Do you have any issues relating to public transport e.g. journeys to hospitals/stations?


       see comments document
5. Do you think there are sufficient bus shelters?      Yes x38    No x34
6. Is your bus shelter in good condition?                    Yes x30    No x38

7. Do you use any of the following free transport

Asda free bus  4                 Tesco free bus   2              Community Transport   
9. Have you ever had cause to write to a transport provider?          Yes x24
10. Were you satisfied with the response?                                       Yes   x8        No x9
11. Are you satisfied with the level of communications from transport providers in respect of
  changes to fares     Yes  x 22      No x41         changes to routes   Yes x27   No x22   

About roads and pavements
12. Are you satisfied with the condition of the roads/ pavements in your area?   Yes x16  No x62
13. Do you have any comments about traffic calming or speed cameras in your area?

See comments document
14. Have you ever made a complaint to Derbyshire County Council regarding the state of local roads, pavements or street lighting?     Yes x22      

 If so did you get a satisfactory response?     Yes  x6    No x15
15. If you use a bicycle, are you happy with the cycle tracks in your area?   

See comments document
______________________________________________________________

About you
16.
Into what age bracket do you fit?    50-60  x14      60-70  x22     70-80  x39     over 80  x10

17. Do you have a disability?     Yes  23
18.  Are there any other comments you would like to make concerning transport issues?

See comments document for full record of received comments by topic

The management committee would like to thank all those who took the trouble to fill in one of our forum questionnaire


Transport and Roads Survey Comments
Summary by Topics
	· BUSES/1

	· 1. Useful timetables to co-ordinate route from Long Eaton to City Hospital 

	· 2. I would like to be able to catch a bus from Derby Bus Station to the DRI 

	· I would like a bus from Breaston to Ilkeston via Draycott, Borrowash,  Risley and Sandiacre 

	· 3. Coordination of routes so that from Sandiacre to Ilkeston Hospital – strongly felt letter from Mr Croydon 

	· Unreliable 

	· Bus needed to get to City Hospital 

	· Could do with a pass to take us through from Sawley to City Hospital and not to use Nottingham Council buses

	· Unruly school children using bus service

	· Keeping undesirables out of new bus station (Derby) late at night

	· Occasionally buses run late -or even early due to excess traffic or road works

	· 4. Increase bus services to new estates Westermans & Penny Field Estate

	· Difficulties often reported in access to Derby City Hospital, Derby Station & Long Eaton station - are not on a convenient bus route from Borrowash

	· Bus station needed

	· Bus station urgently required

	· 5. The [inclusion] of several routes under 'No 5' causes great confusion to strangers and even to local people

	· Through transport to both DRI and CITY hospitals, to the Derby railway station would make sense

	· 6. The timetables of No 5 do not allow change of bus from Ilkeston to Draycott at LE to 'fit in' particularly on Sundays etc

	· Buses from L.E. would better serve community to continue to Wilsthorpe Island & down Wilsthorpe Rd and return via Tamworth Road for new estates and LE station

	· 7. Bus pass not valid from Beeston to Long Eaton

	· The service from QMC to L.E. Green is excellent

	· Two buses required to Ilkeston Hospital

	· 8. Not all bus routes in Derbyshire allow " Gold Card" users to have half fare journeys

	· BUSES/2

	· 9. Old Sawley bus only runs hourly and 5 mins apart from No 5 - could go old way down Plant Lane

	· 10. There is no No 5 bus service to/from East Midlands Airport on a Sunday, and only runs every 60 mins to make matters worse

	· 11. Lack of buses in the evening to Sawley

	· No 5 buses far too many destinations - very confusing

	· Too much congestion at The Green, Long Eaton

	· Still no bus to Derby from Old Sawley

	· If you open up a train station in Long Eaton, you would alleviate some of the traffic congestion around The Green. Unfortunately I doubt that anyone on the Town Planning Committee uses public transport

	· Always pleasant journeys

	· Yes we would like buses to come sooner when we are waiting

	· Combined rail & bus station in Long Eaton leaving road clear when buses parked in The Green area

	· It is difficult to get to Derby Hospitals by bus from Long Eaton

	· Getting to City Hospital

	· I think LE is well catered for

	· Buses around 8.00 am sometimes fail to turn up causing problems with appointments at QMC

	· No 19 Sandiacre to Long Eaton very good service but not enough timetable information (leaflets). Times have been changed but not on the bus stop versions

	· 12. Fare from Briar Gate to Petersham Hall is 40p can get to Long Eaton for 45p its disgusting (cannot walk far)

	· Petersham Estate bus always late

	· There aren't any buses to Ilkeston Hospital

	· Some drivers don't lower the step for disabled people - just prams

	· There should be non-stop buses to hospital and stations (fast track A-B)

	· Provide cheaper ticket for frequent travellers & special deals

	· Bus 19 and the free buses need more publicity as I do not know when and where they run

	· 13. Why not schedule at least one service from L.E. (other users having transfer tickets) to terminate at Victoria Centre

	· 14. L.E. Station bus stop near Birchwood Ave, New Sawley is too far from the station

	· Difficulty getting to City Hospital

	· 15. Pity they took the bus off from Long Lane Attenborough


	·  BUS SHELTERS

	· Vandalised shelters are very slow to be repaired if at all

	· Seats vandalized 

	· Should be vandal proof

	· No shelter at one and other too open

	· The shelter opposite to the Long Eaton Library should be improved

	· The siting of shelters should be reviewed particularly with regard to road drainage.

	· Some are badly sited

	· Not weatherproof

	· Many do not display time-tables and no support seating - open to the elements

	· Not at every stop and seats destroyed not replaced

	· Only one on College St going to Ilkeston

	· Efforts to provide Shelters are hampered by vandalism - we see a lot in our area (Sawley) -  why spend money on Shelters to see more money spent repairing them

	· Timetables attached to shelters

	· Shelter needs cleaning more often

	· Ours taken down not replaced (Draycott Rd, Sawley)


	· CONDITION OF ROADS AND PAVEMENTS

	· They are in desperate need of repair

	· From what I see, roads are good, but some pavements i.e. Station Road is poor, I tripped and fell

	· Main road from Nottingham into Long Eaton, needs attention along much of its length

	· Roads OK but pavements very poor bit - now being repaired!

	· Pavements are not maintained in good condition preference given to roads

	· Pavements particularly Derwent St, Draycott and Market ST extremely poor

	· Pot holes and poor pavements make walking on pavements difficult

	· Some pavements have no drop down for mobility scooters

	· There are more road repair bumps than speed humps in Lime Grove

	· Road surfaces in Long Eaton/ Sandiacre very bad for cyclists

	· Broken & sunken pavements slabs uneven repairs leave huge puddles 

	· Pavements in shocking state

	· DCC should look more carefully at widening the bridge at Sandiacre traffic lights & consider M1 access at new junction for Stanton Ironworks


	· TRAFFIC CALMING/1

	· Traffic calming seems to result in drivers using other minor roads  e.g. drivers using Moorbridge Lane route to avoid Stapleford

	· No good for cars and buses but boy racers have a good time with them

	· Humps are a waste of time and very dangerous

	· Speed cameras are fine but humps should slow down traffic not stop it as on College Street, Long Eaton

	· Humps  are too high

	· Get rid of the bumps

	· Speed limit too high on Derby Road from Wilsthorpe Island to College Street re cars coming from side streets

	· Too many bumps and cameras OK but not fining for £60 for 33 mph

	· Do not like traffic road humps -  agree with speed cameras

	· Agree with speed cameras - would like an alternative to road humps

	· Speed cameras make drivers more aware of speed but [humps make] motorists divert to alternative route causing greater problems

	· Too many [humps] close together in Sawley

	· Don't approve of speeding in built up areas

	· Far too much traffic calming

	· Speed bumps are of no use; emergency vehicles and public transport passengers are jolted whilst motorcyclists avoid them

	· More attention needs to be paid to vehicles parked on pavements and cyclists using them!

	· Calming is a complete waste of time & resources

	· Good

	· Toton High Rd could do with restriction of HGV

	· Parking is a terrible problem though

	· LE has far too many speed humps & they are far too high damaging cars

	· Why no speed limits on cameras on Nottingham Rd

	· Bump near junction of Bennett St/ Newstead Rd too high -speed humps only slow down careful motorists

	· Speed cameras seem to work best in my opinion

	· Road humps cause me a lot of pain because of arthritis and lower back pain I feel they are unnecessary as they don't stop people from speeding

	· There are more road repair bumps than speed humps in Lime Grove


	· TRAFFIC CALMING/2

	· Calming humps damage cars

	· Speed cameras nothing to do with road safety - cash machines

	· Some humps need lowering -   are cameras working

	·  cars parked both sides make for traffic calming

	· Speed humps are too high especially on College Street

	· They are a nuisance to passengers in cars etc

	· To put road sign to slow down in built up areas

	· Illuminated signs are much cheaper & more effective in slowing traffic

	· The speed cameras in Sandiacre seem to have slowed down traffic

	· Would be a good idea [to have humps] on main road through Borrowash village


PROVISION OF CYCLE TRACKS

	· Would prefer to keep cycles off pavements

	· Cars parked on pavements & cycle tracks

	· Tracks seem to be less outside towns

	· Cyclists should not use pavements to speed on

· Also should be made to use lights so people can see them

	· A white line 2 ft from the kerb not good enough for cycle lane

	· When the hedges near cycle tracks are trimmed, don't leave thorny twigs on cycle track


OTHER COMMENTS

	· For my needs concerning transport, I am happy with the services available

	·  Long Eaton is well situated for access by rail or bus to Derby and Nottingham hospitals 

	· There is so much traffic on Tamworth Rd that it would be impossible to cross were it not for the traffic lights

	· Single yellow line restrictions constantly flouted in Bridge St/ Bennett St areas

	· Parked cars on pavements cause problems to mobility scooters


Meeting with TrentBarton

Dec 19th  11.00 am
Chair & Vice-chair met Cherryl Holland & David Smedley in Nottingham to look over queries arising from the Transport Survey in more detail than the Open Meeting allowed.

All points were addressed with several being earmarked to take to the next project meeting. These are held on a monthly basis with a view to changes in routes or timetables.

   .   Points discussed at meeting with Trent Barton 
  1    Ideas to be raised at next Trent Barton Project Planning Meeting for possible route or timetable change.

	·  1. Useful timetables to co-ordinate route from Long Eaton to City Hospital 

· Ans:  There is a free bus service from QMC to City Hospital.

	·  2. I would like to be able to catch a bus from Derby Bus Station to the DRI 

· Ans: Catch Arriva bus No from Corporation St

	·  3. Coordination of routes so that from Sandiacre to Ilkeston Hospital – strongly felt letter from Mr Croydon 

·   1     Need for through tickets to hospital

	· 4. Increase bus services to new estates Westermans & Penny Field Estate

·   2    Continue bus to Wilsthorpe roundabout instead of turning at Leisure Centre r/bt to give better connection with No 16 

	· 5. The [inclusion] of several routes under 'No 5' causes great confusion to strangers and even to local people

· This will not change as there are good reasons why buses are so numbered 

	· 6. The timetables of No 5 do not allow change of bus from Ilkeston to Draycott at LE to 'fit in' particularly on Sundays etc

·   3    Possible co-ordination of timetables to be investigated

	· 7. Bus pass not valid from Beeston to Long Eaton

· Incorrect

	· 8. Not all bus routes in Derbyshire allow " Gold Card" users to have half fare journeys
· All Trent Barton routes in Derbyshire are covered.

	· 9. Old Sawley bus only runs hourly and 5 mins apart from No 5 - could go old way down Plant Lane

·   4  Possibly no 15 could go that way and should be better provision down to Sawley church area    

	· 10. There is no No 5 bus service to/from East Midlands Airport on a Sunday, and only runs every 60 mins to make matters worse

·      To be raised   

	· 11. Lack of buses in the evening to Sawley

· No 15 or No 5?

	· 12. Fare from Briar Gate to Petersham Hall is 40p can get to Long Eaton for 45p its disgusting (cannot walk far)

· 40 pence is minimum fare so distance is irrelevant here.

	· 13. Why not schedule at least one service from L.E. (other users having transfer tickets) to terminate at Victoria Centre

· Alight at Tollhouse Hill, and use free transfer on R1 orR2 to get to Victoria Centre.

	· 14. L.E. Station bus stop near Birchwood Ave, New Sawley is too far from the station

· To be raised

	· 15. Pity they took the bus off from Long Lane Attenborough

· Taken off for lack of demand


Most people used the buses





Age Distribution of Survey Responses





85 completed questionnaires were received by the deadline.


Comments and an analysis of the results were sent to forum members and transport providers





SOME FORUM COMMENTS





The service from QMC to L.E. Green is excellent


Always pleasant journeys


Yes we would like buses to come sooner when we are waiting


I think LE is well catered for





DRIVERS








SOME FORUM COMMENTS 





A pleasant driver sets the tone of the bus journey


Some drivers don't lower the step for disabled people - just prams 


Petersham Estate bus always late (can really this be true? Ed.)








SHELTERS


�






SOME FORUM COMMENTS 





Vandalised shelters are very slow to be repaired


The shelter opposite to Long Eaton Library should be improved


Shelter needs cleaning more often








SOME FORUM COMMENTS 





Efforts to provide shelters are hampered by vandalism - we see a lot in our area (Sawley) - why spend money on shelters to see more money spent repairing them 


A balanced view (Ed)








HOSPITALS








SOME FORUM COMMENTS 


There aren't any buses to Ilkeston Hospital


I would like to be able to catch a bus from Derby Bus Station to the DRI


Co-ordination of routes from Sandiacre to Ilkeston Hospital








TRENT BARTON IS ON THE CASE


Our Open Forum Meeting on December 5th was supported by Cherryl Holland, Brand Manager for Route 5 and David Smedley, Road Works Co-Ordinator. They impressed us by their helpfulness and the serious attention they gave to the many forum comments we had sent them before the meeting. We report on our meeting with them in Part 2.





A PASSENGER’S VIEW OF BUS PUNCTUALITY


If the bus arrives at the bus stop:-


Before the passenger, it’s early 


After the passenger, it’s late


At the same time as passenger, then it’s on time





David Smedley reporting on a driver’s words of wisdom from 36 years ago when David first started on the buses





SOME OF YOUR DETAILED GROUSES


Fare from Briar Gate to Petersham Hall is 40p can get to Long Eaton for 45p its disgusting (cannot walk far) 


Bus pass not valid from Beeston to Long Eaton 


If you open up a train station in Long Eaton, you would alleviate some of the traffic congestion around The Green. Unfortunately I doubt that anyone on the Town Planning Committee uses public transport 











FOR RESULTS WITH NUMBERS SEE END OF REPORT





COMMUNITY TRANSPORT








Qn7. Do you use any of the following free transport?





Asda free bus 		4 


 


Tesco free bus  	2  


 


Community Transport  	7











At our forum meeting, Anne Smith, on behalf of Derbyshire County Council told us about their excellent scheme of community transport. 





This was backed up by two positive recommendations from the floor.





She hopes to bring a video presentation about the scheme to our next meeting on March 6th.





Community Transport schemes operate in many parts of Derbyshire to provide transport for voluntary organisations, and for people who are unable to use ordinary public transport. 








COMMUNICATING – DO WE?     �








Area�
Question�
Yes�
No�
�
Transport Providers�
Have you ever had cause to write to a transport provider?�
24�
�
�
�
Were you satisfied with the response? �
8�
9�
�
Routes & Fares�
Are you satisfied with the level of communications from transport providers in respect to�
Changes to fares�
22�
41�
�
�
�
Changes to routes�
27�
22�
�
Derbyshire County Council�
Have you ever made a complaint to Derbyshire County Council regarding the state of local roads, pavements or street lighting? �
22�
�
�
�
 If so did you get a satisfactory response? �
6�
15�
�






SOME FORUM COMMENTS 


They are in desperate need of repair


From what I see, roads are good, but some pavements i.e. Station Road is poor, I tripped and fell 


Broken & sunken pavements slabs uneven repairs leave huge puddles 


Some pavements have no drop down for mobility scooters 








ROADS & PAVEMENTS








Speed limit is too high on Derby Road from Wilsthorpe Island to College Street re cars coming from side streets








SOME FORUM COMMENTS 





Humps are a waste of time and very dangerous


Get rid of the bumps 


Too many bumps and cameras OK but not fining for £60 for 33 mph 


More attention needs to be paid to vehicles parked on pavements and cyclists using them! 


LE has far too many speed humps & they are far too high damaging cars 


Speed cameras seem to work best in my opinion 


There are more road repair bumps than speed humps in Lime Grove 








TRAFFIC CALMING








CYCLE TRACKS








SOME FORUM COMMENTS 





Cyclists should not use pavements to speed on


Also should be made to use lights so people can see them 


A white line 2 ft from the kerb not good enough for cycle lane


When the hedges near cycle tracks are trimmed, don't leave thorny twigs on cycle track








PAST & FUTURE








LINK BUS





ONE SATISFIED CUSTOMER








SURVEY RESULTS ANALYSIS





DCC should look more carefully at widening the bridge at Sandiacre traffic lights & consider M1 access at new junction for Stanton Ironworks 








“Always pleasant journeys ”








PART TWO: CONSULTATIONS





BUS ROUTE SATISFACTION








TOPICS COVERED BY SURVEY
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