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Libraries & Information Survey Report
September 2007
Our Libraries & Information Services Survey

And Our Ninth Open Forum Meeting
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The Open Forum Meeting
The committee was delighted with the high attendance at this meeting. The survey was reported and after our speakers a “Wish List for Older People” produced at the last DOPAG (Derbyshire Older People’s Advisory Group) meeting was examined and a survey of the No 15 route was completed by 15 attendees who used this service. See Appendix for results of both these activities which have been forwarded to the appropriate authorities.
The Speakers
· Hilary Doherty, Access & Inclusion Manager from DCC Cultural & Community Services explained her role in helping older people using the library service . She explained how much more emphasis is now being placed on keeping older people active and involved rather than simply regarding them as burdens on the state. The holders of a Gold Card can get concessionary rates for borrowing items such as DVDs. Also books can be delivered to your home and this includes private and care homes. There are even intergenerational listening groups in some areas such as Swadlincote where school children read to older people in care homes etc. Considerable interest was shown in the Electric Blanket Testing scheme sometimes offered by the library ..for those who read in bed in the winter months!!
· Anne Bennett described the computer courses held in Long Eaton library and called on David Jacques and Ann Walker to tell us about the courses from the user’s point of view. It all sounded excellent and I am sure more of you will take advantage of this marvellous opportunity to join the new world of Information Technology.

· Jenny Bartlett updated us on the excellent progress of the Long Eaton District U3A started less than a year ago through the efforts of your forum.

The new display stand was on show with summaries of our achievements over the last two years. We hope to use it to publicise our activities in the future.

To assist with our proposed action groups such as the street audit scheme beloved of Richard Windsor we have applied for funding so that we can hire meeting rooms and have the wherewithal to report our findings in a professional manner.
Approximately £55 was raised from the raffle and this will be used to boost our funds which are rather low following the purchase of the display stand.

Finally we were delighted to see the new Mayor of Erewash, Eileen Knight, in our midst and to hear her enthusiastic involvement . We hope she will be able to come to further meetings in the future.
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1. How often do you visit your local library?
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2. How would you rate the helpfulness of your local library staff? 
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3. Are you happy with the books provided by the library?   


If No, how would you like the provision to change?  

More talking books

There are less reference books since it reopened

More choice on fields sports & angling

4. Do you ever use any of these provisions of your local library?

	CD’s
	20%

	Books on tape/CD
	22%

	Photocopying
	22%

	Computers
	28%

	Magazines/newspapers
	17%


5. Do you find the loan time sufficient for you? 
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If No, what loan time do you think would be better? 

2 months

4 weeks (x3)
6. Do you find the procedures for extending your loan time are easy to use?    
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INTERNET

7. Do you make use of the internet?    
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8. Do you use the internet for any of the following?: -

	Buying goods
	61%

	Booking holidays
	38%

	Buying tickets (transport or theatre/cinema)
	54%

	Finding information
	92%


9. Have you been involved in any of the IT courses run at the Long Eaton library? 
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If yes, have you found them useful? 
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Comments from the Libraries & Information Services Survey

August 2007-09-07 

Long Eaton & District 50+ Forum

Great that Derbyshire maintains the library service whereas some parts of the country do not

How about a coffee bar?

I intend to use the library more when I retire later this year. It would be useful to publicise forthcoming events more so that non-users are aware of what is available.

Use of the DCC Library card in other parts of the UK

Why has the allocation of books to Long Eaton readers been reduced from 12 to 8 per year?

Library staffing has just been re-organised. Try this question in 12 months to see if the re-organisation has made any difference.

Borrowash staff are marvellous & friendly. Long Eaton library staff are surly, miserable and leave you standing at the counter for ages. I dislike using Long Eaton library. They don’t smile or welcome you. The staff does anything except serve the customer. I think they must all hate their jobs.

I would like to see more evenings such as the one arranged with Stephen Booth.

How do I find out about the IT courses? I have never seen them even in the Library itself.

Ann Bennett is excellent with IT tuition as are some of the other helpers i.e. Jenny Bartlett etc. made some new friends via the group – thank you.

Into what age bracket do you fit? 
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APPENDIX 1
WISH LIST FOR OLDER PEOPLE
LONG EATON FORUM

September 2007
There was general approval for items on the list and particularly strong support for same sex wards
Additional points suggested by members

· Easy access to clear simple info about services, grants, allowances etc concerning disability
· Financial help for carers who are in receipt of  state pension
· Library book supply for those who are home-bound
· Cleaning of wards
· Concern about need to use 0845 & 0870 nos for those on packages

APPENDIX 2:   No 15 Service Survey
Results
Most respondents used the service at least once a week. 

They deemed the helpfulness of drivers and the condition of the buses as good and the punctuality and the condition of bus stops as average with about a third saying bus stop condition was poor.

More than half the respondents were 70+.

Comments

Closer examination of the distance between bus stops and other public services – e.g. the long distance from the train station bus stop to Long Eaton railway station. 

Also the No 15 should use the bus stops at a) Long Eaton Mayfield House and (b) Wilkinson’s Hardware Store, Long Eaton.

Time-table revision re No15 & No 5 bus services especially on Sundays.

Drivers are all very helpful, they cannot be held responsible for unavoidable hold-ups. They do their best.

Driver to give time for people to sit down when stopping wait while sitting can get up to get off while stationary, with disability & children. 

Yellow buses in particular not enough seating

Irregular timings

Small yellow bus is not sufficient for people because people have not many seats to sit down.

Good service in general - only suggestion would be to re-install the hanging straps when passengers are waiting to alight, as it is rather difficult lurching from pole to pole when moving up the bus when it is moving.

The buses are too small. If Trent Barton are to justify this then they must increase the frequency from 3 to 4 times in an hour like it used to be.

Would like bus shelter on the side waiting for Sawley (respondent uses Wyvern Ave LE stop )

More covered in bus shelters (winter).

Could the bus go from outside the Town Hall continue to the roundabout near Asda and pick up outside Wilkinson’s. 

In busy times we get 3 buses coming together & then have to wait at least  an hour if you unfortunately miss the 3. Couldn’t it be organized a little better please?

With prams & trolleys, have difficulty getting by and frighten of falling down because of balance.
Push chairs are a bit of a nuisance when you’re disabled and trying to get off, I’m always frightened of falling cause some of the pushchairs are very wide.

Parking of buggies on buses (80+)

When pushchairs are on not much room for the old people (80+)

Drivers start the bus before the elderly are sitting down more often than not

We can rely on the 5 service but the 15 come when they like

10.30 to 11.30 am buses are full of prams & pushchairs a more infrequent service bus could be called into use.

Timing is a concern

If it could be diverted up Toton Lane and down Brookhill

It would be a very good idea if the buses would go around Asda Island. Then you could catch any bus service to Sawley

We really need a  bus station
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