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Health & Benefits Survey Report
March 2006
Our Health & Benefits Survey

And Our Third Open Forum Meeting




“Together we can make things better and we will”
Introduction

The third survey conducted by the Long Eaton & District 50+ Forum was on Health & Benefits and covered a wide range of topics. The response was good with nearly 100 replies. The management committee thanks not only those who made the effort to reply but those who helped to circulate the questionnaires.
Again we have included all your comments at the back, and have selected some for the main report. Below are some important points we have picked out.
· The current booking system at the health centres is not working properly; members were finding difficulties not only in booking on the same day or with a particular doctor but even with booking 2 days ahead in one case reported to us

· Doctors and nurses got high marks and the emergency services came in for much praise with no single report of poor treatment – the only category for which this was true!
· Less than half our group were well satisfied with the Out of Hours GP Service with one damning “never came”.

·  A significant proportion (about 40%) reported poor quality of service from NHS Direct.
· An encouraging result from the survey was praise for the advice and help given by local pharmacies

· Home care was only used by a small part of the group and for them experience was mixed. Some worrying comments were received.
· On NHS/Private, the winning selection was ‘a mixture of NHS and Private Medicine’ though over 40% opted for NHS only.
· Recent changes in the availability of NHS dentists have not been well received.
· Welfare Benefits were being claimed by a significant proportion of our group with 51 out of 96 wanting more information.
The Open Forum Meeting
The committee was delighted with the high attendance at this meeting. The survey was reported and after our speakers a lively question session was followed by some information about the Long Eaton Town Centre Masterplan with a useful and informed discussion following.
The Speakers

· Ray Johansen-Chapman from Erewash Primary Care Trust spoke about recent NHS changes including the Choose & Book service, NHS Dentist changes and PALS (Patient Advice and Liaison Service). We were fortunate to have Ann Bennett our local PALS officer also at the meeting. She can be reached for advice on 0800 733 7278. Ray pledged to go through your comments with me. Two forum members have already asked to join in a new venture to allow more say from the public over the running of surgeries. Information pamphlets were eagerly snapped up. 
· Denise Rippin, Welfare Rights Officer from Derbyshire County Council talked to us about Welfare Benefits. The committee will look to see if the forum can set up a local ‘benefits surgery’ where Denise will be available to answer your queries. Members will be given details of when and where this will take place.

· Anne Smith ran a video about the excellent Erewash Community Transport and assured us that from April 1st free bus transport will be available for Derbyshire after 9.30 pm for the older age group.

· On benefits, a show of hands during our discussions showed that the forum believes that a higher basic state pension would be far more beneficial than the current complicated system of pension credits etc.

The Master Plan
In February I was invited with my Vice-Chairman, Roy Smith to attend a workshop arranged by Erewash Borough Council to examine proposals for the regeneration of Long Eaton Town Centre. After a presentation about the new plans, a show of hands showed our 50+ Forum in clear support of  the following options

· Major efforts should be made to alleviate traffic congestion at The Green and to provide better arrangements for boarding buses in the Town Centre area. The bus services are good; the bus stops are not.
· Visitors to Long Eaton should be encouraged into the Town Centre from the Tesco Car Park area by better signage and some pedestrianisation of one route to the High Street.

· Our canal is underused – it is a major asset of our town and with cafes, restaurants together with a Lace Mill heritage centre could make Long Eaton a place people want to visit and come back to.


These opinions have been passed on to Marc Watterson at Taylor Young who was very interested in your feedback.

Pete Wearn, Report Editor, March 2006

TOPICS COVERED BY HEALTH & BENEFITS SURVEY
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Health & Benefits Survey Comments Summary by Topic

HEALTH CENTRES

	I get very good treatment from my local surgery - Dr Askew and receptionists at Midland St Health Centre and the sisters. 

	The treatment and other services provided by my general practitioner Dr Smith is nothing short of perfect astonishingly good

	My local surgery is very good but could do with more high seating

	Local treatment at surgery very good, doctor visits when required

	Some receptionists are obstructive

	Unsatisfactory treatment by surgery over timing of repeat appointment with doctor/nurse after had forgotten appointment for blood pressure check on 10.01.06 choice of 7.02.06 with GP or 31.01.06 with nurse 

	It is terribly difficult to book an appointment at the local surgery. The receptionist tells you to ring at 8.30 am for an appointment that day Obviously when you ring at 8.30 am you can't get through because everyone else is trying to do the same thing. When you eventually get through (after ½ - hour) there are no appointments left. This arrangement is so frustrating and such a waste of precious time.

	I find it very difficult to see a specific doctor when I make an appointment at the surgery.

	Its impossible to book a prompt appointment with my GP e.g. to secure a Wed appointment one has to ring up at 8.30 am on Mon morning, alas you can never get through until all the appointments are exhausted.

	Diagnosis & treatment for serious cancer operation, excellent both in and out of hospital. Exception - Dr X insisted I attend the surgery even though I was having chemotherapy & had been told to have the minimum of contact with people.

	We do not know when no doctors are at Sawley surgery until getting to the surgery , notice outside twitchell closed for access in every aspect unlawfully closed

	Local g.p.s on the whole, tend to be Ageist saying "Now you are an old lady you will have to put up with things".

	Still a need for a surgery in Draycott

	The service I receive from Dr Cartwright Midland St Long Eaton is excellent

	Surgery times are not sympathetic to the working person

	Found nurses very helpful

	G.P.s sometimes get very tired by the end of the day and can make mistakes

	Pleased with Long Eaton Health Centre

	very satisfactory


Health & Benefits Survey Comments Summary by Topic

HOSPITALS

	good treatment .. Also hospital treatment when I have to go

	I've stayed in two hospitals in 2005 Queens Med 7/10 marks and the new hospital at Barlbough, near Chesterfield 9/10 marks

	The period of time the doctor sends a letter to a consultant, and an appointment is still too long

	Transport to hospital given when required to clinics

	hospitals: well, but I don't like to see ward floors brushed with these huge pad things, they are unhygienic

	Over the past few weeks I've had excellent support from NHS staff in hospital and at my local practice. However, my family have been caused much unnecessary worry due to a wrong diagnosis initially.

	Hospital treatment very much improved from previous stay 10 years ago

	Hospital casualty department very slow and  left in unpleasant state for 3 hours on trolley

	Queens dirty but good service - poor parking and paying A & E good Notts City good but spread out more and poor parking

	Very fast & good service at QMC

	Have always found it fine

	Nottingham City hospital - derby Royal Infirmary great! Queens dirty & bad ward treatment A & E and Resus great

	I am being treated by the City Hospital clinic could not ask for a better service

	The treatment and service by hospitals shocking

	poor after care service in DRI excuses about everyone being busy

	not bad seeing how nurses are pushed

	Clinic excellent

	I was at clinic 4 hours and sent home in TAXI costing me 13.50

	Clinic treated me astonishingly badly

	Clinic: promptly very well

	Clinic: very rudely

	Clinic: excellent


EMERGENCY SERVICES

	very well by ambulance men not happy at hospital waited so long to be seen

	very good

	very well indeed

	excellent!

	excellent


Health & Benefits Survey Comments Summary by Topic

ADVICE AT LOCAL PHARMACY

	Long Eaton chemists on Midland St are very helpful to me. Delivering my prescription is very helpful

	The so-called waiting times are a farce. Hospitals do their utmost to persuade you that if you are on Warfarin you are better off not having treatment in case you bleed to death. RUBBISH! It is just a ploy to keep you off their waiting-time statistics. I waited 11 months to see the orthopaedic consultant at DRI. farce!

	Sometimes too much medication is prescribed at one time which can result in wastage.

	Found chemists very helpful


DENTISTS
	Dental treatment is through Denplan

	NHS dentist should be very available for all - charges too high

	DENTISTRY seems to be about making MONEY and I have been amazed to discover that I have no say in what constitutes my treatment as an NHS patient. WHEN I need a DOCTOR I make an appointment to suit me - but unless I visit a DENTIST every 6 months - I get struck off - and left without care, should I need it

	I have to pay for private dental treatment & I feel this is too expensive.

	Private dental plan too expensive- our dentist no longer takes NHS patients


 CARE IN THE HOME

	I receive "care" in the home twice a day . If the carer does arrive, its never at a set time, visits are always rushed and I'm made to feel a burden - I'm booked for ½ hr visits but am lucky if the carer is in attendance for more than 10 minutes. My daughter has tried to complain but much as the social worker is sympathetic the care co-ordinator is unmoved.

	Care in the home needs reviewing. My friend's mother lives with her daughter, home care is supposed to make her life easier but in fact is causing stress due to the lack of care! If a lady living with her daughter is not receiving adequate service, what is happening to people who are either timid or have no one to speak up for them?

	The times are too late for me .. May suit others


NHS/PRIVATE MEDICINE

	I have a stoma and I had a letter saying they may be cutting down on services for receiving my supplies. I can't live without them so think it is unfair. 

	More public say via :- PPI & PALS groups

	I do very well with it

	Why should you pay to see same consultant as in NHS If they work for NHS that should be their life only 


Health & Benefits Survey Comments Summary by Topic

PRESCRIPTION CHARGES
	I'm pleased I am in the free prescription bracket as I'm sure I couldn't afford to pay

	Now I have turned 63 years old I don't now pay for prescriptions

	Cannot do much about prescription charges as they are pre-ordained by each government - hands always tied

	People who have medical conditions through no fault of their own bear a heavy burden with prescription charges if they have to take prescriptions permanently. Whilst this ceases once they reach 60 years of age it is still unfair . Some scheme should be devised to relieve such people of this financial burden.

	Prescription charges are too high if you have to pay for more than one item

	Charges for prescriptions too much if you are on lots of regular medication. Charges should be per prescription not per item. We already pay enough through National Insurance stamps.

	Prescription charges seem very high. I am retired but I do wonder how people on very low incomes manage

	Prescription if needed for life, should be free, if for life support if on a lot then cost will be high

	If I had to pay for my prescriptions I would not be able to afford them, I have so many, also I think anyone on a certain life saving drug should not have to pay

	It seems unfair to charge separately for your medicines, one charge for the prescription would be fairer than charging for each item. This doesn't affect me personally.


SOME FORUM COMMENTS





Long Eaton chemists on Midland St are very helpful to me. Delivering my prescription is very helpful


Sometimes too much medication is prescribed at one time which can result in wastage.


Found chemists very helpful








Health Centres


Hospitals


Out of Hours GP Service


NHS Direct


Emergency services


Advice at Local Pharmacy


Prescription charges


Dentists


Care in the Home


Welfare Benefits


NHS/Private Medicine








96 completed questionnaires were received by the deadline.


Comments and an analysis of the results were sent to Erewash Primary Care Trust





SOME FORUM COMMENTS





The treatment and other services provided by my general practitioner Dr S is nothing short of perfect 


It is terribly difficult to book an appointment at the local surgery.


Disappointed that the Saturday morning emergency appointment system has ended


[treated] very well by ambulance men not happy at hospital waited so long to be seen


Long Eaton chemists on Midland St are very helpful to me. Delivering my prescription is very helpful


Private dental plan too expensive- our dentist no longer takes NHS patients








HEALTH CENTRES








If so, how would you describe how you were treated by the following members of the practice? 





GP


Nurse


receptionist





If so, how would you describe how you were treated?





Qn 1: Have you had cause to visit your GP Surgery/ Health Centre in the last year?  


	 Yes  90/96





SOME FORUM COMMENTS





Found nurses very helpful


Pleased with Long Eaton Health Centre


I find it very difficult to see a specific doctor when I make an appointment at the surgery.








If so, how would you describe how you were treated? 








NHS DIRECT








SOME FORUM COMMENTS





Very well treated








SOME FORUM COMMENTS





Disappointed that the Saturday morning emergency appointment system has ended


very well


Never came











Question 5:  Have you ever used NHS Direct (it started in 1998)?





 	 Yes  31








FOR RESULTS WITH NUMBERS SEE END OF REPORT





If so, how would you describe how you were treated? 








Question 4:  Have you ever used the Out of Hours GP Service?





Yes  27








HOSPITAL  CLINICS








Qn 2: Have you had to attend a hospital clinic in the last year?





	 Yes  61/96





Qn 2a: How would you describe how you were treated?








EMERGENCY SERVICES








Question 6: Have you ever had to use the Emergency Services?





Yes 42   No  54





SOME FORUM COMMENTS





I was there 4 hours and sent home in TAXI costing me £13.50


astonishingly badly


promptly very well


very rudely


excellent








Question 3: Have you had to stay in a hospital as a patient in the last 3 years?





 	 Yes  34 /96








SOME FORUM COMMENTS





Over the past few weeks I've had excellent support from NHS staff in hospital and at my local practice. However, my family have been caused much unnecessary worry due to a wrong diagnosis initially.





hospitals: well, but I don't like to see ward floors brushed with these huge pad things, they are unhygienic





Queens dirty but good service - poor parking and paying A & E good 


Notts City good but spread out more and poor parking











HOSPITAL STAYS








If so, how would you describe how you were treated? 








OUT OF HOURS GP SERVICE








   If so, was it useful?








Question 7:  Do you ever seek advice on health at your local chemists?





 	 Yes  51








PHARMACY ADVICE








SOME FORUM COMMENTS





very well by ambulance men not happy at hospital waited so long to be seen


very good


very well indeed








SOME FORUM COMMENTS





DENTISTRY seems to be about making MONEY and I have been amazed to discover that I have no say in what constitutes my treatment as an NHS patient. WHEN I need a DOCTOR I make an appointment to suit me - but unless I visit a DENTIST every 6 months - I get struck off - and left without care, should I need it





I have to pay for private dental treatment & I feel this is too expensive.








Private dental plan too expensive- our dentist no longer takes NHS patients








NHS DENTISTS








Question 8:  Do you have an NHS Dentist?





 	 Yes  62








CARE IN THE HOME








Question 9:  Do you receive any Care in the Home?





 	 Yes  15








If so, are you happy with the service?








Care in the home needs reviewing. My friend's mother lives with her daughter, home care is supposed to make her life easier but in fact is causing stress due to the lack of care! If a lady living with her daughter is not receiving adequate service, what is happening to people who are either timid or have no one to speak up for them?








WELFARE BENEFITS








Question 10:  Do you receive any Welfare Benefits?





 	 Yes  35








Would you welcome more information on :-








Welfare Benefits	Yes :  51			





NHS Complaints Procedures?  	Yes :  28








Patient & Public Involvement Groups (PPI)	Yes :  25








Patient Advice and Liaison Service (PALS)?	Yes :  21








Choose & Book Service for Hospital Treatment?	Yes :  40














PRESCRIPTION CHARGE VIEWS











Charges for prescriptions too much if you are on lots of regular medication. Charges should be per prescription not per item. We already pay enough through National Insurance stamps.





If I had to pay for my prescriptions I would not be able to afford them, I have so many, also I think anyone on a certain life saving drug should not have to pay





People who have medical conditions through no fault of their own bear a heavy burden with prescription charges if they have to take prescriptions permanently. Whilst this ceases once they reach 60 years of age it is still unfair. Some scheme should be devised to relieve such people of this financial burden.











NHS/PRIVATE MEDICINE








Question 12: On NHS/Private Medicine, tick which you would prefer out of NHS only, private medicine only or a mixture








HOSPITAL CLINICS





Question 2: Have you had to attend a hospital clinic in the last year?





Yes 61/96





If so, how would you describe how you were treated?





SOME FORUM COMMENTS





I was there 4 hours and sent home in TAXI  costing me £13.50


Astonishingly badly


Promptly very well


Very rudely


excellent
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