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• The forum offers ICT learning and support provision for those 
interested in learning how to use computers and other technological 
devices. 

• The objectives of the ICT learning support activities of the forum are 
to meet the needs of older ICT users for learning digital skills and for 
ongoing  support in using digital technologies. 

The 50+ Forum: provision of ICT learning and support  



• Community-based : ‘trusted faces in familiar places’

• Developed to meet the needs of older people in the community

• Drop in – no appointment needed

• User-centred 

• Low cost/free of charge

• Informal and approachable

• Learning as part of a social process

• Peer-to-peer learning and sharing (IT Buddy scheme, Skype mentoring)

• No assessment and monitoring (no form filling)

• Enables users to try out digital devices - free of sales pressure

The Long Eaton 50+ approach to ICT learning support 



• Informal classes e.g. structured beginners classes, how to use 
a tablet computer (Lap-IT-UP sessions)

• Requested instruction (how to use laptops for photos, social 
media, surfing, use of digital cameras, downloading photos) 

• Opportunities to try different IT devices – and share 
experiences of using them

• A ‘Drop In’ facility to solve problems and learn in a social 
setting

What we offer to meet ICT learning support needs of 
older people in our community 



Forum Beginners Computer Course in Library led by Ann Bennet.

Structured beginners computer course.

• Basic instruction on computer 
use

• Regularly well attended by 
members 

• Freedom to repeat the course 
(allows consolidation of learning 
& counters memory problems)

• Helps overcome initial barriers of 
fear and lack of confidence



Lap-it-up sessions

• Held monthly at the Parklands Community 
Centre

• Introduce and support older people to use a 
laptop 

• Give members an opportunity to: 

- learn informally on own laptop about a 
specific topic (e.g. Twitter, Facebook, 
searching the web etc)

- receive troubleshooting assistance

- learn from peers

- set the learning agenda

- to have social contact



• Our response to the demand for 
informal learning and support

• Held weekly in the library (on 
Mondays  - term time only) 

• Deal with the myriad baffling 
problems which arise without 
warning ! 

• Relaxed, friendly and supportive 
atmosphere

Drop-In sessions



• installing updates 
• dealing with accidental changes that cause display 

settings to change to a high contrast setting (black 
background and white icons and writing) 

• accidental installation of a free virus checker despite 
already having a programme installed 

• mouse cursor moving too fast on a new laptop 
• same photos being downloaded multiple times
• issues arising with use of digital cameras e.g. how to 

connect them to laptops, how to download photos 
and where to store and how to find them 

• dealing with pop-ups and interactive adverts
• refining information searches  

Examples of problems presented at Drop-In sessions



• Resolves  ICT problems (enabling users to continue 
their digital activities) 

• Enables learning of ‘troubleshooting skills’ eg. how to 
deal with pop-ups, viruses and software issues such 
as ‘black screen’ error

• Provides instruction in use of specific programmes 
(eg photo editing software) or how to do a specific 
task (eg monthly budgeting through use of excel; 
searching for specific information on the Internet) 

• Gives knowledge and advice on technological devices 
(eg tablets, mobile phones etc) from independent 
and trusted sources

• Provides the opportunity for sharing experiences and 
learning with peers

Functions of the Drop-In :



• learning new digital skills in a relaxed 
and informal manner.

• learning informally from peers

• finding out about apps, devices etc –
and perhaps trying them

• social contact

• Freedom from assessment procedures, 
monitoring and evaluations and 
tracking of performance

• Free of financial costs

The Drop-In also offers opportunities for:



What our members say about Long Eaton 50+ ICT 
classes/drop-in sessions

“ I enjoy coming here, it has helped me make more friends”

“I didn’t think I would learn how to use computers”

“Together we have learnt how to use SKYPE, so now we contact each 
other when we are at home”

“ I can now do my shopping on-line with ASDA and have my 
groceries delivered to my home now that you have taught me”



IT enriching the lives of the over 50’s (and reducing social 
isolation) 



Resources: 

• Thin air, goodwill and a sense of community !

• Leadership and the drive of the LE 50+ forum support group

• Commitment and energy of volunteers in the community

• Support from Erewash Borough Council and Derbyshire County 
Council

• Help from local industry- a volunteer from ‘St Gobain’ (based at the 
old Stanton Ironworks and offering a community outreach 
programme).

How do we do it?



How do we make it work?

Inclusive if 50+!

Professional management committee

Support from Derbyshire CC especially Jo Marples, Forum Support Officer

Sustained Input .. now 11 years and feeling of family

Innovative – IT sessions, task cards, HLF Bid (Toton Sidings)

Progression .. New ideas

Teamwork .. Running IT, Open Forums, Coach Trips

Local Partnerships eg Erewash BC, local schools and local police

Independence in decision making

Fun & Laughter Allowed!



• Have modest aims: it is not necessary to recruit only IT specialists -
someone with a few IT skills to assist a group meets most of the 
needs

• Recommend other people interested in setting up 
centre/group/session in your community

• Advertising: use notice boards, school and community newsletters, 
free  advertising  in local magazines and newspapers

Recruiting volunteers



“Here's to all volunteers: those dedicated people who believe 

in work and no pay!

Those who can, Do. Those who can Do More, volunteer!

Volunteers don’t get paid - this is not because they’re

worthless, but because they’re priceless!”  

Pete Wearn

Celebrating volunteers



• Longevity of the forum activities (celebration of a decade of LE 50+ 
ICT learning support activity in 2015 )

• Popularity of the activities

• ‘ Repeat business’ 

How do we know we are successful?



Celebration of a decade of LE 50+ ICT learning support 
activity 



• Introduce ‘special’ iPad courses – if the IT project submission to the Walmart 
Foundation via ASDA Community Champion Manager is successful

• Introduce weekly sessions at the Derbyshire County Council Adult Community 
Education Centre in Long Eaton on ‘MOOT4MOTO’ (Massive Open On-line 
Training for Members On Their Own)  

Development Plans  



• Organise a monthly two hour IT workshop session for the 50+ Forum

• Purchase 6-12 Tablets for use by learners 

• Book the Community room at the Long Eaton Asda which has Wi-Fi facilities 
available

• Look into the feasibility of purchasing a mobile Broadband Hub and contract 
to run for 1 year

Further potential Development Plans: 



• The Long Eaton 50 plus Forum began in 2005 chaired by Pete Wearn and 
supported by the Wellbeing Team at Derbyshire County Council HQ, 
Matlock.

• Enthusiasm for digital technologies in the Wellbeing Team meant that 
they provided training for one person (The Electronic Contact Person or 
‘ECP’)

• Committee members became aware of the shortage of free/low cost IT 
courses in the community and decided to do something about it.   

• In 2006 an opportunity was spotted in the local library: 5 PC’s sitting idle 
during school hours. 

• Drop in sessions were introduced with the expert help of Vice-Chairman 
and ECP Roy Smith (a retired FE college IT and Business Studies lecturer).

How it all began in 2005



• 2008: committee member, Ann Bennett (a retired Boots IT staff member), led in 
running a 5-week Beginners Courses on Thursday afternoons from 1- 3 pm

• 2010: forum got involved with the NDA Sus-IT project and collaborative research 
activities

• 2011: ‘Lap-it-Up’ sessions introduced for those who wish to learn about specific 
topics on their laptops.  Laptop help at the library had outgrown the room 
available 

• 2015: a large room has now been refurbished to a high standard and has DCC Wi-
Fi with tables and chairs for drop in sessions on Monday mornings. 

• 2016: another free venue became available at our Adult Community Education 
Centre, (Community House, Long Eaton) 

• 2016: locally-based company St Gobain  (Stanton Ironworks) was looking for 
opportunities for community involvement which resulted in Steve Smith 
volunteering at the drop-in session. 

• 2016: a free monthly advertisement in the Long Eaton Chronical newspaper 
resulted in more volunteer IT tutors 

Developments over the years



• Don’t wait for funding to get started   

• Capitalise on available local assets 

• Just  get on with it !(funding will follow 
if you show positive results & benefits)   

The Long Eaton  50+  ‘Take home message’



Thank You for Listening!

Any Questions ?


